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Come and Rest Your Weary Heart
Warm-Hearted Cheers for You
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Yeonsu-gu Counseling & Welfare Center for Youth
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Everyone must go through adolescence before
becoming an adult. In that process, teenagers
experience dynamic physical, emotional, cognitive,
and moral changes. As such, this period known as
puberty is also often called “the age of storm and
stress” or “the second revolt stage.” Adolescents in
this phase face various worries and psychological
anxiety as they try to understand their identities
and define their outlook on life. To pass this period
wisely, young people require channels where they
can confide in others about their concerns and
clear out their stresses. The Yeonsu-gu Counseling
& Welfare Center for Youth seeks to be one such
channels for them.
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Yeonsu-gu Counseling & Welfare Center for Youth,
an Open Space for Young People
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Yeonsugu established the Counseling & Welfare Center for
Youth to help young people grow and develop, as targeted
by Article 29 of the Youth Welfare Support Act. Yeonsu-
gu opened the Solanmal Saemteo Counseling Center in
March 1998 and expanded and moved it to the 4th floor of
the Yeonsu 3-dong Administrative Welfare Center in March
2000. Since 2013, Yeonsu-gu has consigned the operation
of the Center to the Catholic Children & Youth Foundation.
The Framework Act on Youth in Korea defines the age
range for adolescents as 9 to 24 years old. For youths
in this age range, the Center provides counseling on

concerns, various psychological tests, group counseling
activities in conjunction with schools and youth groups,
and educational programs.

The Center provides young people with one-on-
one professional counseling to help them address
their concerns, including anxieties around friendship,
academics, career paths, relationships, the Internet, and
so on. This free consultation program includes 12 one-
hour weekly sessions across three months. All counselors
joining this program are professionals in counseling
and welfare with a master's degree or higher. They also
have professional experience as youth counselors, social
workers, psychologists, and professional counselors.
The Center is run by 11 staff members, including the
director, four full-time employees, one full-time youth
companion, and five part-time youth companions.
The Center has three counseling rooms and one group
counseling room.
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Community Youth Safety-Net for Happy Growth
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The Community Youth Safety-Net refers to a local youth
support network that connects at-risk youths with
helpful human and material resources. This network
aims to effectively support youths in trouble by providing
them with various services such as counseling, medical
care, and education.

In addition to the Counseling and Welfare Center for
Youth, various private affiliated organizations (youth
shelters, youth training centers, youth volunteer centers,
drop-in centers, etc.), community affiliated organizations
(schools, social welfare centers, police agencies, public
health centers, etc.), and youth committee support
organizations (1388 youth support group, private
rescue support group, bar association, etc.) cooperate
organically to help local youths grow in safe and warm
environments.

The Center is conducting a variety of specialized projects
using the youth support network. These projects include
various activities such as Solian Peer Counseling,
Incheon District Court Commissioned Counseling, Class
of Love (consigned by the Incheon Metropolitan Police),
the joint Outreach Campaign, and Youth Companion (a
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visiting counseling service).

In addition, education is also provided for parents with adolescent
children. This program provides parent education at the school site.
Parents unable to participate in offline programs can take advantage
of monthly online education offerings.

Park Chang-gyu, the head of the Integrated Support Team at the
Center, advises on the role of parents at each stage of growth:
"Parents play a crucial role in their children's development. Parents
with infants or elementary school children should bond with their
children by participating in fun activities with them. Parents of
middle and high school students should try to listen and empathize
with children’s concerns."

Park also emphasizes the need for a change in the perception of
counseling: "Young people should not hesitate to visit a counseling
center when they need to have a conversation or are struggling with
some issues. Don't be afraid to consult others for help. Even a phone
consultation can be a great comfort."

The Center will hold the 2022 Yeonsu-gu Youth Village Festival at 1 pm
on October 29 (Sat) in Songdo Central Park. The Center expects
many youths to visit the festival and enjoy it together.
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Help Call 1388(HAEATSD : 24AZHASZES)

Yeonsu-gu Counseling & Welfare Center for Youth
4™ floor, Administrative Welfare Center, 283

Wonjae-ro, Yeonsu-gu, Incheon

& 032-819-7308, 032-749-6292~5

Website : www.ysyouth.or.kr

Business Hours : Mon-Fri / 9am-6pm

For Help Call : 1388 (Youth Line); service available 24/7
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Refunds for e-Gift Certificates?

How to Use Electronic, Mobile,
and Online Gift Certificates
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What are e-Gift Certificates?

e—gift certificates are new types of gift certificates which can be used as money or vouchers for goods, services,
and more, and are stored on electronic devices. They can also be traded as electronic cards. They include electronic
gift certificates stored on electronic cards, mobile gift certificates that can be used once scanned by a mobile
device, and online gift certificates that can only be viewed and redeemed online.
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Recently, e-gift certificates have become increasingly
common as personal gifts and as free promotional items
at special events. You can store these vouchers on your
mobile device or use them as electronic cards. If you're
new to these e-qift certificates, they can be challenging
to use. Moreover, if you are not familiar with the gift
certificates' refund policies or reimbursement process,
you may be disappointed to find that the expiration date
has passed before you realized. Let's take a look at the
best way to use e-gift certificates.

=AM Y AE0rE7 A

Written and Photographed by Choi Yoo-jung, Yeonsu Hanmadang
Reporter

Q.
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| received some points for my e—gift certificate after the

expiration date of the certificate has already passed. Can | be
reimbursement for the remaining balance?

2

=,

50 X|LIX| B2UTHH 90% B

If it's been less than 5 years since the e—gift certificate has been
purchased or recharged, you can be reimbursed for 90% of the
remaining e—gift certificate value.

Fra7|bo] At Rud AEEe AMa o it
ARG 719 W A g2 ARSIl ekE Rk 90%E SaeliEoF
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In July, the Korea Consumer Agency (KCA) decided that e-gift
certificate holders can receive a 90% reimbursement even if
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they do not use their e-gift certificates before the certificates
expire. KCA specified that the issuer should refund 90% of the
remaining balance unless the five-year statute of limitations for
the commercial bond has passed.

Q.
QY 423 Fl 2 201 JIsEIR

Can | get a refund after purchasing e—gift certificates?

721 O|LHO= TOHH FE Sz

You can get a full refund within 7 days of purchase.
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You can get a full refund within 7 days of purchasing e-gift
certificates. Even if the e-gift certificate has expired, you
may still claim a reimbursement for the unused portion up to
5 years from the date of purchase or the last recharge. In this
case, the issuer must return 90% of the remaining balance.
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=
What should | do with the remaining balance after using a
portion of my e—gift certificate?

U HIZ AIS § TIHS i Il
You can submit a claim to be reimbursed for the remaining balance
even after the e—gift certificate has been used.

S7E 743 Holebel HFe 4 9lck
Zole] 10082] 60 ool s
oo Higke apalt A, 1o

=

)
rlo

o ™
o
ofll

N

O
Kl o
o

rir

[o
T
1ol
=O£
o
oL
o K

2o

H
o 2y
o

o,
ol
ol
[
Jo
2l
S
O
i
)
rlo
—
o
o
Sha
1o,
[0e]
o
o, il
ox T
~ T
%
%
[e]
o,
2
=
L
o,

ol
©

N
o
_O'L
K
ofy
2
oflt
S
O
o
)
rlo
ﬂ:
ofN
ofj
2
>,
jato)
=2,
N
>
g

If the expiration has not yet passed, you can submit a
claim to be reimbursed for the remaining balance of your
e-gift certificate. For example, if you spent 60% or more of
the e-gift certificate value, the issuer must reimburse the
remaining balance of your gift certificate upon receiving
your claim. However, if the e-gift certificate’s original value
was 10,000 won or less, the remaining balance must be

less than 20% of the original value in order to qualify for a
reimbursement. In the case of rechargeable e-gift certificates,
the amount stated at the last recharge will be considered.

Q.
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What should | do if | can't find items that can be traded with
my e—gift certificate?

NS £71s51H wEto|Lt 04N Hist 715
If an item listed for your e—gift certificate is unavailable, you can

exchange the e—gift certificate for a new one or get a reimbursement
for the purchase amount.
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Sometimes you cannot find the items listed on your e-gift
certificate, or you have to wait too long until the item is
available. If the expiration date has not passed, you may
exchange the e-gift certificate or receive a reimbursement
for the e-gift certificate value. In this case, the issuer must
immediately exchange it for a new e—gift certificate with the
same value or reimburse the e-gift certificate value.

Q.

o= RO S
plagsssHE AW

Can | get a cash receipt when | use an e—gift certificate?

70| 2515HH LF3HOH

A merchant must issue a cash receipt if the consumer requests it!

:10

A58 AEUS AGoHA BFG5% UFE 079}
AREAU ZHE oA ol &3 SOl tist d5 9%
ok g,

When you use an e-gift certificate and request a cash receipt,
the merchant must issue a cash receipt for the item.

o [
o ol

U
Wl
f

TR - SRS, SH=EAHR
Sources - Fair Trade Commission, Korea Consumer Agency
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